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Citizen Social Science(CSS) at Coventry, United Kingdom

Sinead Ouillon: Centre for Trust, Peace and Social Relations, S. Ouillon@coventry.ac.uk

Andree Woodcock, Centre of Arts, Memory and Communities, A.Woodcock@coventry.ac.uk

Coventry City/Fab(rication) lab in Coventry
(UK) was established as an accredited Living
Lab in 2011 originally to support development in
sustainable transport and the built environment.
Under its remit to support capacity building
within the city and support local residents, SMEs
using external funding of over £600k per annum.
Fablab has actively engaged over 14,000 Coven-
try residents, students, entrepreneurs, run over
900 workshops, and helped 485 residents (mostly
from excluded and deprived communities) gain
485 new qualifications. The Fablab provides a
community space with both traditional and digi-
tal technology where issue of local interest can be
freely and openly discussed.

Upskilling enables local citizens and migrants
to the city to learn new practical skills, helping
them to regain their confidence, integrate into the
city and start their businesses. One such initiative
has been the citizen social science programme.
Originally launched in 2019 as part of the Migra-
tion Friendly Cities project (funded by the Europe-
an Commission’s Urban Innovation Actions), Cov-
entry’s CSS model empowers residents to become
researchers in their own communities. Each year,
since 2019, participants have co-designed and
delivered small-scale studies exploring lived ex-
perience, wellbeing, and local systems, on topics
from housing to mental health, food security and
neighbourhood safety. Fablab Coventry was a
MacJannet Prize for Global Citizenship Semi-Fi-
nalist. The Executive Director of the Talloires
Secretariat commented ‘We received nominations
from around the world, and the Citizen Social
Science Programme stood out among them as an
impressive and important effort.
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Sinead Ouillon: Centre for Trust, Peace and Social Relations, S.Ouillon@coventry.ac.uk

AlEg| LEZ, Andree Woodcock, Centre of Arts, Memory and Communities, A.Woodcock@coventry.ac.uk

The social science programme has featured
prominently in 3 European projects looking at in-
clusive transport in the city and gender barriers in
research and innovation. For example, the course
has delivered in 10 countries as part of a large-scale
EU project(https://transportgenderobservatory.eu/
resource/an-introduction-to-citizen-social-sci-
ence-for-trainers-and-participants/), to under-
stand the gender transport poverty. In the current
Gender Innovation in Living Labs(GILL), CSSs
are introduced to more gender sensitive research
methods and encouraged to focus on gender-re-
lated issues in their community. GILL activities
run in conjunction with Health Determinants Re-
search Collaboration(HDRC) where Citizen Social
Science(CSS) training and research programme
is a key strand of the work in Coventry reflecting
a growing commitment to inclusive, community
driven research that builds local capacity, while
enhancing the city’s understanding of the wider
social determinants of health.

Example of projects completed in 2024 and 2025
explore a key local issue related to health, wellbe-
ing, and social inclusion. These studies provided
valuable insights into:

Experience of newly arrived migrants in ac-
cessing health services in Coventry.

Experience of people over 50 accessing cre-
ative activities to support good mental health.

Experiences of baby wearing amongst new
mothers.

Barriers and enablers of access to green spac-
es.
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CSS involves peer led research, designed and CSSE= Bt ZAllol] sl A4 4%
conducted by community members with lived o A}g] 1 Yo] AAlsl= E8 20 = =
experience of the issues being explored. It draws 3} CSS= A|9A1E] Zo] = o W E7 oI

q
o

=~
n roaches includin mmuni rticipa- L= _ _ -
on approaches including co unity participa 2 kst A0 WAS Bhas) 7|20 8w A
A o] X

= =i
tory action research and peer research and helps
- . o . TR AdFteRE T AU &7 o B
generate insight that is often missing and/or is | S E] Jodshe CSS S| Mash o] 9
LT = iy 5
. . . . go - 7|99 o St O =
difficult to attain from conventional academic or = ~ - = e
| . | oheat 2k
policy led studies alone. CSS is needed because: =
- . : . Of= B 5 15 slof| AF71 ©
* Welive in an imperfect and complex society, Tl sl B39k Abglel Aal glor
= H 5 © 7}= 12
and we don’t know enough. SRS AJAS ZEEAL QA Qg
« Academic or expert research alone isn’t suf- « T e At Ao B A9 n|HEt
ficient to capture local nuance. AAME E&3P)of| FESHA] St
» Those closest to the issues are best placed to o Aol 71 7rto] Q= AlESo] EAIE XA}
investigate them. = o) 71 A )x]of Atk
* More diverse research leads to more inclu- o T}OF3E G17) o] Fojd =2 ] T80 &2
sive solutions. Mol L 4= 9tk
» Involving people in research is a pathway to o Ao 3ot o] A|od ZWES FojA|F]H A
civic action and system change. ] )} A|AE] Wk olojzict
Citizen Social Scientists can help change how ARIAES SRS o= TR ER A A7t
research is conducted (in Coventry) and how its ~ 3&= V\h,]- 11 At g85= S WA
results are used. Their work represents a rich, = g =¢o] & 4= 9t} 159 d7= Hr} TR}
locally grounded evidence base that can inform 31 x]o 7ute] %74_;_% AAE7) wo, o EH3}
more equitable, trusted, and culturally relevant . _
- eqult 4, y 3 5 g W ohle) BelHom Ay gt
public services and policies. ; _
33 Aulagt B nlEd 4 9k
Each cohort receives practical training in peer 2o Algle g Eo] 3%k ¢gto] tish AR m
research, developing key competencies: & wrom A oJ2kS ke 4~ itk
Learning Outcome Assessment Criteria st& At "ot 71E
Understand peer Explain what it is and why it =2 a7 0|y s& 79 Foof sRds 4YY +
research matters. eT = Qlch.
Know how to carry out Understand methods; recognise o1 8 upol o|o) A S ofshst A g2l =H
research potential ethical issues. ST Teess 2 o|AISH A 9|},
Plan and design a Select appropriate tools and o7 maNE A2 U A7 MESE EE MEHSID FALS PAXSIE
research project structure an investigation. ETeEEREAs R s 2 QlCh
Conduct a peer Carry out fieldwork, interviews, Sz oin maNE Ay O ZAL QIEIR, 82 ZAF E= 2EE
research project surveys or observation. e ET =ER=ET 2t 2 oICt
Assess impact, recognise Ak oL opA| Q1A 9l JHAM AFSE It
LU e v el challenges, and identify ool A ol et .
on their own research . 0| 7+53iC
improvements.
HIIE E 9| fora s} M2 2= &t
Share findings with  Communicate results and co-author o8l ARt} ¢ A1t 2Q jjtii ol 88 2uME 38 A
stakeholders a public report. CER
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How is it delivered

The course is delivered in person and online or
hybrid, over four, four-hour sessions. Once this
part of the course has been completed, the CSS
will have identified their research question have
chosen an appropriate methodology and conduct
a small field study to gather data. In this they are
supported by professional researchers who act
as mentors, facilitators and who help organise
venues, materials etc. Once the CSS have com-
pleted their study they are given the opportunity
to present their results to relevant stakeholders,
such as interested residents and local authority
representatives.

For further details, please feel free to contact
the authors and download the co-authored report
which offers a unique perspective on community
needs that complements official data, formal con-
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Note from the Authors

Living Lab and Fab(rication) Lab

The Living Lab in Coventry was established first as a methodological framework and inclusive innovation environment.
Its purpose was to bring together diverse stakeholders, citizens, community groups, researchers, and practitioners, to
collaboratively explore, co-design, and test social innovations in real-life contexts.

The FabLab Coventry emerged later as the physical manifestation of this Living Lab approach. While the Living Lab
provided the conceptual and participatory framework, the FabLab offered a dedicated maker space equipped with tools,
machinery, and technical expertise. This allowed participants to move beyond ideation and co-design into practical
prototyping and experimentation, thereby strengthening the Living Lab’s capacity to support social innovation.

Citizen Science vs. Citizen Social Science

Citizen Social Science refers to participatory research in the social sciences in which citizens work with researchers to
generate and interpret knowledge about social issues (Heiss & Matthes, 2017). While Citizen Science typically involves public
participation in natural science or environmental research (Haklay, 2013), Citizen Social Science adapts these principles
to social inquiry, emphasising co-production, reflexivity, and community relevance (Albert et al., 2021). It can therefore,
be understood both as a distinct participatory framework (Kythreotis, 2019), as well as a social science, specific extension
of the broader Citizen Science tradition (Bonney et al., 2016). In Coventry, Citizen Social Science has become an important
component of the Living Lab and FabLab frameworks, supporting citizen-led insight, experimentation, and collaborative
problem-solving.

EHaxtz

1. Bogue, K, Wilson, S., Rees, J., Takhar, O., Ouillon, S. (2021) F4l 742 X|H Ats| ZH T2 E: YIAE 0|SAHX £ H=2 21 M(Mental Health

Community Listening Project: Report for the West Midlands Combined Authority), p. 72(https://www.wmca.org.uk/media/urkjsmOy/

mental-health-doc-79.pdf)

Albert, A., Baldzs, B., Butkeviciene, E., Mayer, K., Perell6, J., & Vohland, K. (2021). Citizen Social Science: New and established approaches

to participation in social research. Citizen Science: Theory and Practice, 6(1), 1-12.

Bonney, R., Phillips, T. B., Ballard, H. L., & Enck, J. (2016). Can citizen science enhance public understanding of science? Public

Understanding of Science, 25(1), 2-16.

4. Haklay, M. (2013). Citizen science and volunteered geographic information: Overview and typology. In D. Z. Sui, S. Elwood, & M. F.

Goodchild (Eds.), Crowdsourcing geographic knowledge (pp. 105-122). Springer.

Heiss, R., & Matthes, J. (2017). Citizen science in the social sciences: A call for more evidence. GAIA, 26(1), 22-26

. Kythreotis, A. P., Mantyka-Pringle, C., Mercer, T.G.,Whitmarsh, L. E., Corner, A., Paavola, J., Chambers, C., Miller, B. A., & Castree, N.
(2019/02/05/). Citizen Social Science for More Integrative and Effective Climate Action: A Science-Policy Perspective. Frontiers in
Environmental Science, https://doi.org/10.3389/fenvs.2019.0001
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https://www.theguardian.com/uk-news/2025/sep/29/
scottish-government-rules-schools-must-provide-single-
sex-toilets-for-children

https://www.bbc.com/news/articles/cvgq7ldw3p0o

https://www.europeancleaningjournal.com/magazine/
articles/latest-news/public-toilets-in-brighton-uk-to-
become-gender-neutral

https://www.gov.uk/government/calls-for-evidence/
toilet-provision-for-men-and-women-call-for-evidence/
outcome/toilet-provision-for-men-and-women-call-for-
evidence-analysis-of-responses-received

https://www.gov.uk/government/news/government-to-lay-
new-law-to-halt-the-march-of-gender-neutral-toilets-in-
buildings
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1) HM Treasury. (2023, March 15). “Spring Budget 2023.”
GOV.UK.
https.//www.gov.uk/government/publications/spring-
budget-2023

2) Department for Work and Pensions (DWP). (2023,
September 13). 25,000 people to be helped into work
as government ramps up roll-out of flagship Universal
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https://www.gov.uk/government/news/25-000-people-to-
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aidants%20sont%20des,de%20soutien%200u%20de%20
supervision


https://jeunes-aidants.com/#:~:text=Les%20jeunes%20aidants%20sont%20des,de%20soutien%20ou%20de%20supervision
https://solidarites.gouv.fr/agir-pour-les-aidants
https://www.essentiel-autonomie.com/etudesinfographies/jeunes-aidants-qui-sont-ils-comment-aider
https://www.parlons-fin-de-vie.fr/je-suis-un-proche/lesconges-et-les-aides-financieres/
https://secu-jeunes.fr/mes-droits-et-demarches-avec-lasecurite-sociale/la-secu-dans-les-situations-difficiles/je-suis-jeune-aidant-comment-la-securite-socialemaccompagne
https://handicap.gouv.fr/sites/handicap/files/2023-10/Dossier-de-presse-strategie-des-aidants-2023-2027.pdf
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